Help with a concern or complaint

M gepartment staff — feachers, prncipats. preschoal
diichors, regorsl ard Cantral Ofice stal - will hak
you 0 agres.an a-plan of acton and 2 tmeframs
These peapde wil helpn

w explain anc guide vou through 1he ressuion process

= gather Information sboul polickes and

procedurss and explatn them o yoo
® clarfy tha pratkem ard help wou mshe your complaint
# folow up on the PRogvEss o Guinpme of ywr comalsT,

Wi vt thi: bt outcame R you ard your chikd,

Yoz also o= tha Parant Complaind Unit botime & any stage
an 1800 ETT 435 for information. schics-and suppoet

Other opfions

Yol complent may raquine an indeperden rrdew by an
axtermial Boency. This wil be determingd by Ihe droumsiances
al e camplamt

‘fout akso have Eha g o refer any educabionsl erd cane concen
1o-an anfernal agercy, such 235 Mma-South Australian Crugsman
Thie South Ausiralian Gmbudsman

¥iul ¢an make a-complind to the 34 Ombudsman
ahout &y activn or irection by an ayency within the

Ombeedsman's unsdicton,
Furthir kilarmation s avaiatke ol wee. crrbud Smins oo .

How to get help with a concern or complaint
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Education and guality care are vital
for your child's success

We & committed o deinering high qualy edusation and
Care Wadking with o B0 rESahE iy cONCRnS of compkns
& & kEy part of how we wll dalwar oo this commitment.

Eurt wa recogrise fhal sametimes fhings go wiong, and you may
el ek your expectations for wair dhild 20 not being met

# youl have an orresoked issie ar 8 oomplaint, than wd.ana
anpouraied b mise 0 1 s impertant B wark gefher K, i
and find golusons 50-Bhat wa can Improvs your child's experienoa
i B, and ImpnoE Bur-senioes 1 e commanity,

Whits Bk quide simn Lo Felp you raisa-conbams, keep in mind
Ihal we S50 wescome your positive $eadback and compliments,
which can somadimes be cearcoked inogur busy Ives.

e s guids i hedp yiu think aheut what you are concamed
Aonut @l how b sesihe e matler espectily and eflactiely,

About concerns ar complaints
A complaim may bemade by 2 parent il Ehay
fhink that the schiood Fes. for example;
= ghana samathig winnig
= Faied o o 2omathing it shoud have don
= aebod urfrly or impdlitely,
Youx corcern oroompiaint may be abolt:
= e bype, level or quaity of seraces
= the tehaviour ani decleors of stalt
= apokcy, Foeedura o pracice
Somglimes 8 compiaint & sboul sametning v have o oo bacsuse of
SEal o federal L, 10 SUch cases wi arg abde i1k oo aboul e
matsar and help you understand the requiraments and wry thay exist

What to do if you have a complaint

50t wee Gan il work TogeEer to gt the best gulcome for
your chid. thens are some simple maps o leep 0 mind if
Y0ii have & complant about mubl sducation and e

B i ikl oo e weloome 10 contact the Degartmant
for Eduration end Chid Develapment’s Panan Compizint Unk
hetine dm 1800 G777 436 i @y e tor dtecission of adice,

Stage 1 - Talk to the schood

Tha gl or preschont shaid abeays be your fist point of
contact. Find an appiopedile e 1otk in wur chilif's clss
beachar of ciher felavand sl membar iooemsellorn, year level
coerdington to dacuss yuer cancam of Senplaiat. Thie school
front office may b abk in amange & fima for you to mest
with g teacher or have:a decussion over e phons

Il your concar & abaul & faachar thin you may prefet b
tak b the princigal or directorn, IF your complaint ireghes the
prncipalar drector then coettact wour beal regional affica of
te Department for Edacation and Chid Developmend,

Tz tesachies. will dooek 1T woiur oncerng-and et back 10 wou, However,
it yoe &g shll not satisfied, you may chopss fo fallow up poor camplaint
with R principal oF direceor, They wil work, with you and theesiatt
mamber bo resnbve iha-issue. Todo s, you mey choesa toowrss (o
B pringipsl or drecior dwho will then acknowisdgs eospt of yaur
corpland with-a waithen responee as soan g5 possbie): or iaEphong
‘e shoal 10 mese & Time 10 meed vati fre grincipal or deecho

Thi sl of prascnod] will 8 10 feshe wour Londem
or compieint idasdy within 15 working tays

Slage 2 — Contact your remanal pifce

I oy arn ool salkfied thal pour camplaint has bien resolsd
byt Bchonk — o I he printpal is the subject of your
EriETkmE ~ i My St 1 contact your regional allice
for i, Thet regrones offlce will rewiew your complakat.

Tre regponal cffice wall Gim o resaka yaur-pneEm
o compisnt within 20 working days.

Stage 3 — Parent Complaing Unit

Tres Lt has | ous Function
» Ta provide adiios and Support b parants
about their pongam-ar comyglar
+ Toonjecively reveew complaints that haws not basn
resolvwad gl tha schaal arregioni lavel,

Aitvice antd suppor

¥ car contegt the unit's hatling (1800 677 435) 6t
ary time fo checues wourconcam ar complar or (e seek
athica abt sohing schodl protiems. STaff wil falow up
veith pou al & Ldar Saga o cheek abdul progress.

Impertial revisw

IF the compsaint fus oot besn ghle tobe resohed by the schooland
ragianal offica, e unit wil assess your cormplaint and dacide what
ebtinn g needed, Siaft wil cisciss what has Dasn Gore wilh youl
compind, and when pou can expedl fa hear about the aocoome.

The depentmest's Head of Schooks o the Head of Eary Chidhood
Cesziopment and B2 Chisl Exssutves office wil e advissd by
tha Parent Complaint Lnit of the ouicome of the review. One of
hasersemion laders wil msws 8 CeciEnn aaul wour eompaint.
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